
How to identify non-compliant product

Voltimum ANZ
June 2013 | © Voltimum



Overview

■ This document has been created as supplementary material for 
the Does it Comply? Training Webinar.

■ It has been designed to assist contractors in selecting compliant 
products, as at times this is not very easy.

■ If you suspect a product may not be compliant to Australian 
Standards it is essential that you report this to the relevant state 
regulatory body.

Contact details for each state can be found on the below link: 
http://doesitcomply.com.au/report_non_compliant_product.php
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‘Responsible Supplier’ 

■ With the launch of the new Electrical 
Equipment Safety System (EESS), the easiest 
way to tell will be to search for the supplier 
within the ‘Responsible Supplier’ database and 
see if the supplier is listed there.

■ As the launch of the EESS is still quite new 
there is a grace period before suppliers need to 
be registered on this database. The grace 
period finishes on 31 August 2013.

■ The direct link to the EESS database can be 
found on the The Does it Comply homepage 
www.doesitcomply.com.au
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Common sense actions

■ There are also some common-sense actions that can be taken by all to 
mitigate the risks of being caught out by non-compliant electrical 
products, including:

■ Avoid products with no brand
■ Purchase goods only from authorised and respected distributors or 

manufacturers
■ Watch for products with unusual trademarks
■ Only buy products in their original packaging and be cautious of 

packaging with blurred markings
■ Check to ensure only certified electrical products are acquired and 

installed 
■ Beware of prices that are ‘too good to be true’
■ If purchasing from overseas make sure that your research whether the 

product you are bringing is compliant to Australian Standards even if it 
is from a reputable brand. We have had some instances by which a 
reputable brand is made compliant for an overseas market but does not 
meet Australian Standards as the laws here are different. In such 
circumstances it is best to speak with the supplier before purchasing.
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RCM Mark

■ The new EESS has changed the marking requirements to a 
single Regulatory Compliance Mark (RCM).  Suppliers or 
Importers will need to have this sign on all their electrical 
products within 5 years to be able to sell them in Australia.

■ The Regulatory Compliance Mark or RCM will be the symbol 
utilised to show the equipment is linked to a responsible 
supplier.
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Some real examples to assist

In the case of emergency lighting:

■ An exit light from Brand X, which does not have a 
classification as an emergency light, being installed as a 
replacement in an existing building in place of an exit light 
which does have an emergency classification. The original 
emergency lighting design would have been based on the 
original fitting and would not have required a separate 
emergency light to be installed with 2 metres. The non-
classified replacement should have an emergency light 
installed within 2 metres if the building is to remain compliant 
with the BCA, which refers to AS2293 for design and 
installation requirements.

Or

■ The emergency lighting in a building may have been 
designed based on recessed fittings (Spitfires) with an 
emergency classification of D32, which dictates the 
allowable spacing’s between adjacent fittings. A contractor 
replacing a D32 fitting with an alternative fitting with a lesser 
classification, eg D25, renders the building non-compliant.
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Some real examples to assist cont’d

In the case of Switches:

■ This a real life example of an switch that was purchased 
from a overseas seller, it shows that even when it was set to 
OFF that it still had live current running through it.
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Some real examples to assist cont’d

■ This scenario on the previous page highlights the need to 
test product in place, as part of verifying your own work. You 
shouldn't have to find this sort of fault, but will do if you are 
testing properly. 

It also emphasises the need to be wary of cheap products 
that are marketed under unknown brands. Do you want to 
risk your own reputation?
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Does it Comply?

Email: enquiries@doesitcomply.com.au
Web: www.doesitcomply.com.au
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Do you have any questions?


